The Employee Experience

Reimbursable Care
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Enhancements to our
reimbursable care offering
Help finding & securing reimbursable care

when care is unavailable through
Bright Horizons Back-Up Care network
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Reimbursable care

If Bright Horizons is unable to find a care option through our network, reservation will be changed to Care
Reimbursement

Log in to Sittercity to

* search for qualified caregivers
OR
invite a caregiver from your network or group care facility through Sittercity's intuitive platform

e Validate care and receive reimbursement
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Reimbursable care

Key steps in this guide

e New request from Back-Up Care site

* First-time Sittercity users

* Existing Sittercity users / booking care

* |nviting a caregiver

» Validating care / requesting reimbursement
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New Request from Back-Up Care Site
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New request from Back-Up Care site

1. Request Back-up 2. If Bright Horizons network options are not available, 3. Review and approve terms;
Care reservation will be changed to Care proceed to Sittercity
Reimbursement. Employee will either see the

reimbursement option in the Care Options form, or

receive an email regarding the update to their care

Confirmation

Checeout

Request Care req ueSt You're all set.
. Once care is complatad by Sittercity on (CARE_END_ DATE] you
Who needs care? etn bt o reimbursement theoisgh Bright Horizons.
oce by - Wel send an cemcil with details ond the ink to sst up your
Subject: Gocount on Sitercity
Care Options An update on your Back-Up Care reservation starting on <First Date of Care (in format: Month S
[ DO, 0113 sgamsey
When do you need care? * toms « Body: [ J—

R v Hello <Employee First Name> <Employee Last Name>, P P— .

Thank you for requesting Bright Harizons Back-Up Care™ starting on <First Date of Care (in
format: Month DD)>. Your reservation request number is <Case number>,

00 Get Reimbursed for Care

At this time, Bright Horizons® is unable to secure care for you through our back-up care
netwark for all your requested dates of care.

To provide you with aptions for securing a caregiver, your employer has authorized your use of
Out-of-Network Care powered by Sittercity. Securing care through Sittercitylallows you to
access an adelitional network of aregivers who ean provide are for your loved anes and
providas options for using your own network of caregivers wha reside outside of your
household.

How it Works

If you choose to use Out-of-Netwaork Care powered by Sittercity, the use will count towards all
annual limits established by your employer and Bright Horizons for your use of Bright Horlzons You are leaving the Bright
Back-Up Care. Use of Out-of-Network Care powered by Sittereity s applied upon the Horizons website

submisslon of a Request for Reimbursement.

[ carem cantinue @2 1

Your s are to:
Create or acoess your account on Sittercity.
+  Complete your care with a caregiver of your choice through Sittercity.
«  After the last date of care, return to the Bright Horizons Back-Up Care website
and submit a Reguest for Reimbursement.

How o Gt Retmbarsd
You have 10 days from the last date of care 1o complete and submit your Request for
Reimbursement after the last date of care. We are not able to pay for reimbursement until you
submil a Request for Reimbursement form and the Sittercity caregiver has verified within

Sittercity that care took place. Bright Hanzons vl reimburse you $¢ (eaployer) Care assizt
Rates for each use of Out-of Network Care powered by Sittercity.

ol — Thank you for choosing Bright Horlzans!
Bright Horizons. ¢




First-Time Sittercity Users
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Sittercity process

New user routes from Back-Up Care to Create a Sittercity
account. Employee indicates they have a caregiver or need
to find a caregiver and complete first time profile set-up &

booking request.

3 Sittercity
« Bright Horizons curia
WELCOME TO SITTERCITY

) ) Let’s continue your Back-Up Care request
Sign up to find local

caregivers Which of these apply 1o you?

Already have a Sittercity acount?

=1 lalready ha

R Invite your exi

=
8
ﬁ] I need to find a caregiver 3

. We'll help you find a one-time caregiver for your request

This step is excluded for all subsequent visits.
If employee does not have SSO but has an existing account, they
can link that account through

S g “Log in to activate your benefits”
Bright Horizons.

If employee selects "l already have a caregiver"
or has existing Sittercity SSO account then
routes to Home Dashboard.




Posting a job

Turn your care request into a job to find
caregivers

Location
Chicago, IL 60657

Schedule
One time sitter
Monday, August 9, 2024

2:30 - 6:00 pm
Duration: 3 hours, 30 minutes

Family
2 children « Infant, Preschool

Employee can use
information from Back-
Up Care reservation to

post a job

e —
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Other requirements

Set an hourly rate

§13-817Mmr

—o
- -

Employee sets
hourly rate ey

Employee can add
other
requirements

Review your job
Add details for sitters

You can always edit this later

EXAMPLE HEADLINE

Part-time sitter for twa e

cccccccc

Mondsy, August 8, 2621

EXAMPLE DESCRIFTION
Hey there! We're the Smith family. Our 4-
year-ald son is very outgoing and loves...

REVIEW

Employee can
add
care details

Employee reviews job
and publishes for sitters

to apply



Existing Sittercity Users / Booking Care
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Posting a job

Request existing caregiver

Employee selects
‘Request a caregiver’
for their care session

Hello, Liz

%2

Out-of-Network Care

June 12-24, 2024 reservation

............

e —
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caregiver on Sittercity

DS

Employee selects

terery  Invits

Who are you requesting on
Sittercity?

Fram yeur recant mesrages ©

Employee sends
booking request
to caregiver

<k
Bryce M $17-20-
B ket

Review booking request

Employee successfully
sends the booking
request

Caregiver receives
booking request to
accept or decline

om

o cane
Booking request

Parent

L
When

ursday, April 18, 2024

Where
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Posting a job

Find new caregiver

Employee can use
information from Back-Up
Care reservation to post a

job

Employee sets
hourly rate

Turn your care request into a job to find
caregivers

Set an hourly rate

rm—
that are com

Location

Chicago, IL 60657

Schadule $13 - $17mr

One tim stter o o

Monday, August 9, 2024 22 -

2:30 - 6:00 pm
Duration: 3 hours, 30 minutes

e —
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Employee can add

other
requirements

Other requirements

onsibilitie

Employee can
add
care details

Add details for sitters
You can always edit this later

EXAMPLE HEADLINE
Part-time sitter for two energetic toddlers

EXAMPLE DESCRIFTION
Hey there! We're the Smith family. Our 4-
year-old son is very outgoing and loves...

REVIEW

Employee reviews job
and publishes for sitters

to apply

Review your job

Heaine

After sehool transpartation

w80857
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Inviting a Caregiver or Group Care Center
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Adding your caregiver to Sittercity

Employee invites the caregiver or Employee submits Employee receives
group care provider to join Sittercity booking request to confirmation with next steps
via email invite
< Back e
< Back Home I:x%\.‘
On Sittercity Invite
Review booking request
Invite your caregiver to
Sittercity Who Emailaddress@email.com
What's next?
To manage your reservation and use your
Back-Up Care benefit, your caregiver must When Sunday, February 24, 2019 ‘Your booking request has been sent. We'll email you when Bryce accepts, declines, or
have a Sittercity account 1:00 - 1:30 pm CT does not confirm.
Caregiver's email DONE
Where 123 Main Street, Peoria, IL 60010
@ MY CARE PROVIDER IS A BUSINESS we'll share this address only if the caregiver accepts the booking.
caregiver who lives with me
e —
14
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Caregiver / group care signup

Caregiver receives email to Caregiver completes Caregiver provides Caregiver completes
sign up account signup location profile
= 5o = o4

You've got a caregiving R
booking request! Add your legal address

Welcome sitters h f t anst 5o P
Great news: {PARENT} wants to book you as a b
caregiver on {DATE}. Respond and accept your Aldraiely hivn o wex
booking in 3 easy steps:

+ Create an Account
This includes creating your password and
providing your legal address for our Trust &
Safety team (not shared publicly).

+ Build Profile
Add details like the type of care you provide,
your rates, and a brief bio about your skills Pazsword @
and experience,

+ Verify Identity
You'll need a government-issued ID and a
smartphone to scan it and take a selfie.

If you're not interested in future job
S et
opportunities, you can hide your profile from .

publc seare atr you compet s boaking. [ o B
e e genier Tk o0 y0ur governent —
CREATE SITTER PROFILE . -

e —
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Caregiver / group care ID verification

Caregiver
agrees to
identity
verification

B3

Werify your identity for
free to start finding jobs

T vy, youn] et

o A poverreren navec Ex ivars
Saansort, or praspert
iy

o 50 scanpaar 0 0

e —

Caregiver
confirms
country of ID

what country is your
govemment ID from?

This befs us determing the best woy o
werify your igentity

Bright Horizons.

Caregiver uploads photo of ID

\

Upload a phato ID

525 coly

hase | of tha lellewing epticns

© o conse
@ s
[= REEE
Q) rossconcon

This mforrmation ix far

<

Front of driver license

Take o cieor phata of the Irant of your
drives cenze

Processing 1D

Flease woit s we prooess your uploads.

This ray toite 0 faw seconds.

L

Caregiver provides picture to confirm

ID

A

~

Let's make sure you're you
Fositian yoursalf in the center af tha
camana and than mavae your face lét

and right 10 show both sides

This Is oriy for verication, it wont ba
shared an SRtercity.

varitying

Caregiver
completes ID
check

Congratulations, you're
done!

Frark e verilying your intty.
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Caregiver / group care manages booking

Caregiver receives Caregiver views all
booking request to bookings
accept or decline

Caregiver views booking
details and cancels if

e —
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necessary
= 83 =20 —
= o0 =20 = &3 =20
(D You have 6 days to respond Bookings
< Back
< Back Current Confirm GHILD GaRE
cHuo care
Booking request Requests Booking
Parent Parent
ﬂ SuN Interview g: Danielle G
UzE Oct7 | Danielle G M
11:30 am - 12:00 pm | A"
When

DECLINE WITH MESSAGE

s Booking ?*
Gty | DanielleG.

11:30 am - 12:00 pm

Accepted

sun Interview g“
Oct7 | Danielle G,

11:30 am - 12:00 pm

s Booking -
oty | DanielleG.

11:30 am - 12:00 pm

Thursday, April 18, 2024
1:00 pm - 7:00 pm CST

Where
123 Main Street, Chicago, IL 60657

CANCEL BOOKING

17



Validating Care / Requesting Reimbursement
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Employee requests reimbursement

Within 10 days of the last day of care,
employee navigates to Back-Up Care to

Caregiver or group care center receives email to
complete confirmation.

Next steps refer employee to submit
reimbursement request
on the Back-Up Care platform.

Out-of-Network Care

June 12-24, 2024 reservation

Multiple times

Qut-af-Netwark Care + $100 estimated reimbursement

Next steps
Find care and use your Back-Up Care benefit

© Submit reimbursement request

Return 16 Back-Up Gare to submit your relmbursement request

HIDE ALL STEPS.

e —
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request reimbursement.

Request Reimbursement
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Verification Pending
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Reumbursement Verification

Once we receive verification from your caregiver that
they completed your care sessions, you'll receive an
email from J. P. Morgan Concourse™ within two to four
weeks.

Please check your email spam or junk folder if you
have not received it.
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Caregiver / group care confirmation

Once care session has been completed, Caregiver / group care center selects ‘Confirm
caregiver / group care center receives an care’ from email and
email to confirm that the care has occurred reviews the booking to indicate

Once care is validated,

Confirm or Did Not Occur reimbursement is processed.

Your answer is = &3 @ | Confirm care? X Employee receives an email
Important to families ) By confirming, you acknowledge that you from Chase payments

. ; " Booklngs have completed care for this booking o .
You have bookings that haven't been confirmed confirmi ng next ste psa nd

yet.

Some families have employer benefits that help —_—

them cover the cost of care. However, they can’t . CANCEL reimbursement via direct
receive that benefit until you confirm that care Confirm care depOSIt Wlthln 10 buslness

took place. This confirmation has an expiration
window—glease submit your response as soon days .

as possible. @ Confirm the care took place
Thank ! .
ank you sun Booking

Oct 7 Danielle G. %
11:30 am - 12:00 pm

CONFIRM DID NOT OCCUR

e —
Bright Horizons. 20
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