Office of Human Resources

Suite 300
1590 N. High Street
Columbus, OH 43201-2190

LNIVERSITY.

Phone: (614) 292-4164
Fax: (614) 292-4424

October 2007

Dear Flower Factory Customer Service,

Please accept this letter as documentation that supports that the bearer is a Retiree from The Ohio State
University and is eligible to participate in The Flower Factory’s membership promotion offered to
Faculty and Staff.

If you need additional information, feel free to contact me directly at (614) 292-4341.

Sincerely,

mele R. Bonm

Program Manager — Special Events
Office of Human Resources

c: Sara Watts




