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State Teachers Retirement	 1-888-227-7877	 Retirement benefits
System of Ohio (STRS)	 www.strsoh.org
275 E. Broad St.
Columbus, OH 43215

Ohio Alternative Retirement (ARP) Vendors
Contact list available online at hr.osu.edu/benefits/retirearp.htm

AIG Retirement	 (614) 436-4501
8425 Pulsar Pl., Suite 360	 1-800-44-VALIC (1-800-448-2542)
Columbus, OH  43240-2002	 aigretirement.com

AXA/Equitable Life Ins. Co.	 1-800-551-2423
13 E. Main St.	L ocal Rep: (614) 783-2000
Milan, MI  48160	 equitable.com

Great American Life Ins. Co.	 1-800-789-6771
525 Vine St., 7th Floor	 gafri.com
Cincinnati, OH  45202

ING Financial Advisers	 (614) 431-5000
7965 N. High St., Suite 150	 1-800-862-4287
Columbus, OH  43235	 ingretirementplans.com/custom/ohioarp

Lincoln Financial Group	 (614) 261-0055
4719 Reed Rd., Suite 322	 1-877-700-6507
Columbus, OH  43220	 lfg.com/osu

Nationwide “Best of America”	 (614) 761-9378
6831 Brodie Blvd.	 1-888-326-6242
Dublin, OH  43017	 nationwide.com

TIAA-CREF	 (614) 659-1000
485 Metro Pl. S., Suite 450	 1-877-ARP-OHIO (1-877-277-6446)
Dublin, OH  43017-5335	 tiaa-cref.org/ohioarp

Supplemental Retirement Account (SRA) Vendors
Refer to your SRA vendor statements or refer to the contact list available 
online at hr.osu.edu/benefits/retiresra.htm.

NOTE: The local telephone book is a useful tool to find resources in your 
area. Begin with headings including: retirement, senior citizens, County 
Board of Commissioners, and the Government Pages for senior services, or 
visit yellowpages.com.

To Report a Change of Address

Send a letter to the appropriate offices listed below:

OPERS, STRS, or ARP (addresses listed on pages 5 and 27–28) •	

The Ohio State University Office of Human Resources, Benefits •	
Services (address listed on page 26)

The Ohio State University Office of Human Resources Tax Office •	
(address listed on page 26)

	 (614) 292-2521  payroll@hr.osu.edu

Office of Communication Services (•	 onCampus)
	 Office of Public Affairs
	 190 N. Oval Mall
	 Columbus, OH 43210
	 (614) 292-2711

For Notification of the Death of Retiree or Spouse/Partner

The Ohio State University Office of Human Resources Life Insurance •	
Claims (address listed on page 26)
(614) 292-1050  •	 service@hr.osu.edu
ARP, OPERS, STRS, or SRA (addresses listed on pages 5, and 27–28)•	

For Questions on Insurance Coverage or Premiums

OPERS or STRS (addresses listed on pages 5 and 27–28)•	
The Ohio State University Office of Human Resources, Benefits •	
Services (address listed on page 26)
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